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Procase has delivered an end-to end Web based solution for the procurement 
of copyright access of Canadian literary works with a tightly integrated Oracle 
Financials implementation 
 
Access Copyright 
Client since August 2001 
Location: Toronto, Ontario, Canada 
Industry: Media/Publishing 

 
 
Client Overview 

Access Copyright, The Canadian Copyright Licensing Agency, is a not-for-profit agency established in 1988 
by Canadian publishers and creators to license public access to copyright works. The agency now represents 
a vast international repertoire along with more than 8,000 Canadian creators and publishers. 
 

Client Objectives 

Access Copyright planned to update their systems and services to improve public access to copyright 
materials and facilitate the smooth distribution of funds to Canadian publishers and creators of great 
Canadian literary works. Its ambitious plan called for a complete revamp of all core systems and 
enhancements of their business processes. They needed a partner that could understand their complex 
business rules, licensing and distribution models, and the ability to design and deliver a complete solution. 
 

Procase Contribution 

Procase worked closely with the senior management at Access Copyright to understand their business and 
how they wanted to enhance it. Procase designed a custom web-based solution, the Rights Management 
System (RMS), to automate copyright license purchases. Authors and creators are allowed to set prices for 
their own license sales and track sales and income.  
 
Procase was able to automate all functions and tightly integrate an Oracle Financials system with the RMS 
application to distribute funds to all the content creators and the entire literary community in Canada.  
 
Access Copyright now functions with a highly automated, end-to-end business solution. Internal processes 
and information flow are significantly enhanced. License purchasers and content creators alike have access 
to improved services and information. 
 

Technology 

Microsoft web technology, Oracle database, Oracle application server, Oracle Applications 

 

Results 

Procase Consulting delivered an end-to-end solution with a tailored web solution and an integrated financial 
system. Access Copyright has improved services and information flow to their users and the literary 
community it was created to serve. 
 
 


