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Procase has successfully delivered two major upgrades of SCT Banner, which
manages student registration and financial operations for a leading higher
education institution in Toronto

George Brown College

Client since February 2001 GEORGE
Location: Toronto, Ontario, Canada BRQEI\“'H

Industry: Education

Client Overview

George Brown College is one of Canada's largest, most diversified and highly respected colleges, serving a
broad and vibrant student body with a program mix of apprenticeship training, certificates, diplomas and
degrees. Drawing from its close relationships with industry, George Brown College creates and continually
enhances relevant programs and curriculum to serve the needs of both students and employers by producing
workplace-ready graduates who are highly sought after.

Client Objectives

George Brown College runs several key applications to support their varied programs, operations and student
web sites. Among these are SCT Banner, their core application running financials, human resources and
student records, and their student registration web portal. The college needs to keep these systems up to
date, and add functionality in order to better serve the staff and students. George Brown College needed
specialized skills and additional resources to enable these efforts.

Procase Contribution

Procase has provided individual resources with specialized skills, as well as entire teams that fit seamlessly
into George Brown’s information technology group to help them achieve their ambitious goals. The Procase
team provided in-depth Oracle skills underlying the Banner upgrade. The Procase team has conducted
impact analysis as well as defined the migration solution. Procase has also developed the migration code to
migrate previous customizations and historical data. Procase also organized quality assurance planning and
testing that was crucial to delivery of working systems within tight deadlines that are designed to meet
George Brown’s annual schedules.

Procase was also instrumental in the launch of new functionality for the on-line student registration portal.
Procase provided business analysis, design development and quality assurance skills, and delivered a
working system, on-time and on-budget.

Technology
Oracle database, SCT Banner, Unix

Results

Procase has enabled significantly improved systems and services to students and administration alike at
George Brown College. Procase’s skilled resources and close cooperation with George Brown IT staff has
led to successfully delivered projects, on-time and on-budget.

George Brown has turned to Procase to meet their needs for the past 6 years.
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