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December 21, 2009

Lev Moltyaner
Managing Partner
Procase Consulting
180 Caster Avenue
Woodbridge, Ontario
L4L 5Y7

Dear Lev:

As we recently passed the second year of the CCFC/Procase working relationship, | wanted to
commend Procase on the following.

Procase was willing, ready and able to take on our significant challenges of a custom Oracle
application and database in progress that needed re-work and completion. Procase was able to
quickly put together a skilled team of Oracle experts and get to work.

Over the period of the project, Procase has always been flexible in working with our specific work
requirements, resources allocation, project deadlines, and budget.

The great work of Procase and project accomplishments has resulted in a long-term working
relationship to which we look forward to new projects for the coming year.

Thank you for your continued support,

Sincerely,

Jeff LIflogan
Vice-President, Finance & Administration

1200 Denison Street

Markham, Ontario

L3R 8G6

905-754-1001
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