
 

 
 

 
 
The Customer References Program for partners team: 

Mary Lou Dopart 
Director, Partner Reference Program 
Oracle Corporation 
Email:  mary.dopart@oracle.com 
Telephone:  603 897 3055 
Fax:  208 460 2904 

Bonnie Carlson 
Partner Reference Manager 
Oracle Corporation 
Email:  bonnie.carlson@oracle.com 
Telephone:  650 506 2068 

 
Section 1: PARTNER Contact Information 
Company Name Procase Consulting Inc 

Company URL www.ProcaseConsulting.com

Partner Company 
Description: 

Procase Consulting specializes in delivering enterprise web 
solutions and database applications using Oracle, Microsoft, 
and Java technologies.   

Clients look to Procase when they need to balance the 
demands of complex requirements with tight budgets and 
deadlines.   

Procase built its reputation on dedication to quality, technical 
excellence, and its ability to deliver results.  Today, Procase 
enjoys an impeccable record of helping its clients succeed by 
delivering cost-effective solutions. 

Partner Products/Services at 
Joint Customer Site 

Oracle 9i 
Oracle 9iAS - Java 
Oralce 9iDS 

Partner Success at Joint 
Customer Site 

Elk Island Public Schools commissioned Procase to design 
and develop their Student Report Card Tracking System in 
June 2002.   By September of 2002, Procase delivered a 
web-based application that allows teachers, school 
administrators, and school executives to enter and view 
student report cards.  The application was developed using 
the latest Oracle web technology.  The 3-tier architecture 
includes Oracle 9i for the database tier, Oracle 9i Application 
Sever for the application tier, and JSP pages for the 
presentation tier. 

In spite of the tight timeline, a committee of school principals 
was delighted to approve the application for the 2002-2003 
school year and selected Procase to host and support the 
application.  During this year Procase has ensured system 
availability, provided 7x24 production support, implemented 
numerous enhancements, and upgraded the software to 
Oracle 9i Release 2 and Oracle 9iAS Release 1.3. 

Based on the success of the fist year, additional schools have 
already chosen to use the application next year and the entire 



school districts plans to adopt the application in 2004. 
 

 
 Section 2:  CUSTOMER CONTAC T  
Company Name Elk Island Public Schools 

Company URL www.ei.educ.ab.ca 

Industry Education 

Region Canada 

Contact Name Linda Adamyk 

Contact Title Manager 

Contact Email linda.adamyk@ei.educ.ab.ca 

Telephone 780-417-8232 

Mobile 780-975-6792 

Contact Address  
 

683 Wye Road, Sherwood Park, AB, Canada, T8B 1N2 

Customer Description: 
(i.e. from www.hoovers.com) 

Alberta's fifth largest school system serving approximately 
16,200 students in 44 schools in Sherwood Park, Fort 
Saskatchewan, Vegreville, the Counties of Strathcona and 
Lamont, and the western portion of the County of Minburn.   
 

Oracle Products/Services at 
Joint Customer Site: 

Oracle 9i   
Oracle 9iAS and 9iDS. 
 

Oracle Success at Joint 
Customer Site 

See section 1 
 

 



Section 3:  ORACLE PRODUCT FEATURES used at Customer Site: 

 
Oracle Technology Used: 
 
Database 

Check all that are applicable: 
 
Version: 9.2              Referencable:   Yes 
 
__ RAC 
__ Partitioning 
__ OLAP 
__ Data Warehousing 
__ OLTP 
__ AD Security 
__ Label Security 
__ XML DB 
__ Enterprise Managers 
 

9i Application Server Check all that are applicable: 
 
Version: 1.3              Referencable:  Yes  
 

Y__ IAS (J2EE, OC4J) 
__ IAS (Mobile) 
__ Email 
__ Web Services 
__ BI Tools 
__ Portal 
Y - Development Tools 
 

Does the Customer use 
Oracle Support? 
 

Yes 

Does the Customer use 
Oracle Education? 
 

No 
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